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We may make changes to this 
Statement and related policies 
or procedures where necessary; 
we don’t expect these to be 
frequent. We will let you know 
about any changes either by 
updating this page or, when 
necessary, by email.

You have rights under the data protection legislation, including  
the right to see the data we hold about you and to correct or delete it. 
In cases in which your consent is relied upon in order to process your 
personal data, you have the right to withdraw your consent at any time. If 
you want to exercise your rights, please contact Aptia, the Scheme’s 

Administrators. You can find their details at the end of this statement.

If you are not satisfied with any aspect of how we handle your 
personal data, you have the right to lodge a complaint with the 
Information Commissioner’s Office. 

Their contact details are:

Information Commissioner’s Office 
Wycliffe House, 
Water Lane, Wilmslow 
Cheshire SK9 5AF

Tel: +44 (0)303 123 1113

Further information is available here:  
https://ico.org.uk/make-a-complaint/
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Write: Aptia, Maclaren House, Talbot Road, Stretford, Manchester, M32 0FP 

Please remember to tell us your full name and national insurance

number.
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